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The breakneck speed at which business is going global requires a new breed of executives, managers, and
front-line employees who are adept at the art of cross-cultural communication, where simple
misunderstandings can jeopardize multimillion dollar deals. Whether you are preparing for a long-term
overseas assignment or a short trip abroad to meet with clients, customers, suppliers, or distributors, Global
Business Etiquette will be an indispensable resource for understanding the dynamics of cross-cultural
communication, avoiding embarrassing (and costly) gaffes, and successfully navigating the subtleties of
social interaction. Drawing from their many years of research and training in the field; highlighting such
important elements of communication as nonverbal gestures, dress, and gift giving customs; and featuring
dozens of colorful examples and useful tips; the authors present a practical approach to interpreting signals
and symbols around the world, overcoming stereotypes, and mastering the nuances of international
communication.

According to business travel industry forecasts, international travel is expected to increase in 2006 and
beyond, reflecting the confluence of trends that are driving businesses of all sizes to penetrate new markets,
enter into strategic alliances, improve productivity, and tap into talent and expertise around the world,
wherever these resources may be found.
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From reader reviews:

Donna Bradford:

Do you have favorite book? For those who have, what is your favorite's book? Guide is very important thing
for us to understand everything in the world. Each publication has different aim or maybe goal; it means that
guide has different type. Some people experience enjoy to spend their a chance to read a book. They may be
reading whatever they get because their hobby is definitely reading a book. How about the person who don't
like looking at a book? Sometime, man or woman feel need book when they found difficult problem or
maybe exercise. Well, probably you will require this Global Business Etiquette: A Guide to International
Communication and Customs.

John Lopez:

Information is provisions for individuals to get better life, information today can get by anyone at
everywhere. The information can be a information or any news even an issue. What people must be consider
whenever those information which is within the former life are challenging to be find than now's taking
seriously which one would work to believe or which one typically the resource are convinced. If you receive
the unstable resource then you get it as your main information you will see huge disadvantage for you. All of
those possibilities will not happen with you if you take Global Business Etiquette: A Guide to International
Communication and Customs as the daily resource information.

Francis Pilkington:

In this period globalization it is important to someone to find information. The information will make you to
definitely understand the condition of the world. The fitness of the world makes the information easier to
share. You can find a lot of sources to get information example: internet, newspaper, book, and soon. You
can view that now, a lot of publisher that print many kinds of book. The particular book that recommended to
you personally is Global Business Etiquette: A Guide to International Communication and Customs this
book consist a lot of the information in the condition of this world now. This particular book was represented
how can the world has grown up. The words styles that writer use to explain it is easy to understand. Often
the writer made some research when he makes this book. This is why this book suitable all of you.

Mary Cox:

Some individuals said that they feel bored stiff when they reading a guide. They are directly felt that when
they get a half areas of the book. You can choose the particular book Global Business Etiquette: A Guide to
International Communication and Customs to make your current reading is interesting. Your personal skill of
reading proficiency is developing when you similar to reading. Try to choose simple book to make you enjoy
to learn it and mingle the sensation about book and studying especially. It is to be very first opinion for you
to like to start a book and study it. Beside that the publication Global Business Etiquette: A Guide to
International Communication and Customs can to be your new friend when you're experience alone and



confuse in doing what must you're doing of the time.
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