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Experience firsthand what makes online information work and why Standards for Online Communication
gives you guidelines for how to place information online within your company. It provides both a design and
development process and a set of guidelines for the Internet, intranets, and help systems for designers and
authors who need to create effective electronic information. Drawing on their design and consulting
experience, authors JoAnn Hackos and Dawn Stevens demonstrate how to judge what will work for your
users, how to translate users needs into a set of clear specifications, and how to implement these
specifications. Using examples of good design, they provide expert advice and guidance on: Giving
customers and empl oyees the online information they need to do their jobs How to organize online
information so your users can easily navigate through it Dealing with the special design requirements of the
Web, intranets, and online help systems What graphics users really need and where sound and video fit in
The issues involved with accessibility and navigation-multimedia, maps, indexes, hypertext, and more On
the accompanying CD, you'll find awinhelp file of the book designed according to the principles taught in
the book. Whether you are a webmaster, user-interface designer, content creator, or technical writer, with
Standards for Online Communication you'll experience firsthand what makes online information work and
why. Visit our Web site at: http://www wiley.com/compbooks/
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From reader reviews:
Gabriel Reed:

What do you regarding book? It is not important together with you? Or just adding material when you
reguire something to explain what your own problem? How about your spare time? Or are you busy
individual? If you don't have spare time to try and do others business, it is make you feel bored faster. And
you have time? What did you do? Every person has many questions above. They should answer that question
due to the fact just their can do that. It said that about e-book. Book is familiar on every person. Yes, it is
right. Because start from on kindergarten until university need this particular Standards for Online
Communication to read.

Jessie Henricks:

Here thing why this particular Standards for Online Communication are different and trustworthy to be
yours. First of al reading through a book is good nevertheless it depends in the content of computer which is
the content is as delicious as food or not. Standards for Online Communication giving you information
deeper including different ways, you can find any reserve out there but there is no e-book that similar with
Standards for Online Communication. It gives you thrill reading through journey, its open up your own
personal eyes about the thing that happened in the world which is might be can be happened around you.
You can easily bring everywhere like in park, café, or even in your technique home by train. For anyone who
is having difficulties in bringing the published book maybe the form of Standards for Online Communication
in e-book can be your substitute.

Jerry Lyon:

Now aday individuals who Living in the erawhere everything reachable by connect to the internet and the
resources inside it can be true or not call for people to be aware of each datathey get. How many people to
be smart in acquiring any information nowadays? Of course the solution is reading a book. Reading a book
can help men and women out of this uncertainty Information specifically this Standards for Online
Communication book because this book offers you rich information and knowledge. Of course theinfoin
this book hundred per cent guarantees there is no doubt in it you probably know this.

Cassandra Rosas:

Reading a e-book can be one of alot of action that everyone in the world enjoys. Do you like reading book
therefore. There are alot of reasons why people fantastic. First reading a e-book will give you alot of new
info. When you read a publication you will get new information mainly because book is one of numerous
ways to share the information or their idea. Second, studying a book will make a person more imaginative.
When you examining a book especialy fiction book the author will bring that you imagine the story how the
figuresdo it anything. Third, it is possible to share your knowledge to some others. When you read this
Standards for Online Communication, you could tells your family, friends in addition to soon about yours



publication. Y our knowledge can inspire the mediocre, make them reading a reserve.
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