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Learn important front office, back office, and clinical EHR skills - all from one book! Using detailed pictures
and easy-to follow explanations, this helpful resource teaches you how to perform a wide range of tasks
using modern medical office software and electronic health records (EHRs). Specifically, you’ll learn how to
add new patients, schedule appointments, contact providers, discharge patients, process referrals, bill, code,
process refunds, chart patient data, and much more to fully prepare you for work in today’s medical office
environment. Includes online access to Medtrak Systems.

Start-to-finish overview of the medical clinic workflow provides a step-by-step guide to the patient●

process, from check-in to check-out, and everything in between.
Access to MedTrak - an online electronic health record (EHR) and practice management program. ●

Four appendices with case studies offer extra practice in four designated areas of the medical office:●

Front Desk, Clinical, Administrative and Charting, and Billing and Coding.  
Introductory chapter on the Electronic Health Record presents great background information on the●

history and other important information about the electronic health record. 
Do This! boxes feature clear, concise instructions to effectively and successfully work through the book●

without getting overwhelmed and anxious about working with the software.  
Built-in checkpoints throughout the book ensure that you are completing the right steps and in the●

correct order.  
Screenshots throughout every chapter provide a great visual demonstration of the step-by-step set-up of●

this book. 
Chapter on Refunds discusses some of the nuances that is associated with patient billing, providing a●

helpful practical approach to how real-world medical offices function.
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From reader reviews:

Michael Alvarado:

In other case, little individuals like to read book Electronic Health Records: Understanding the Medical
Office Workflow, 1e. You can choose the best book if you love reading a book. Provided that we know
about how is important some sort of book Electronic Health Records: Understanding the Medical Office
Workflow, 1e. You can add information and of course you can around the world by the book. Absolutely
right, since from book you can realize everything! From your country right up until foreign or abroad you
will end up known. About simple factor until wonderful thing you could know that. In this era, we are able to
open a book or even searching by internet product. It is called e-book. You can use it when you feel bored
stiff to go to the library. Let's go through.

Jon Harrill:

The book Electronic Health Records: Understanding the Medical Office Workflow, 1e give you a sense of
feeling enjoy for your spare time. You should use to make your capable far more increase. Book can for
being your best friend when you getting stress or having big problem with your subject. If you can make
examining a book Electronic Health Records: Understanding the Medical Office Workflow, 1e being your
habit, you can get a lot more advantages, like add your current capable, increase your knowledge about a few
or all subjects. You are able to know everything if you like open and read a e-book Electronic Health
Records: Understanding the Medical Office Workflow, 1e. Kinds of book are a lot of. It means that, science
reserve or encyclopedia or others. So , how do you think about this guide?

Diane Lomas:

The reserve with title Electronic Health Records: Understanding the Medical Office Workflow, 1e has a lot
of information that you can discover it. You can get a lot of gain after read this book. This book exist new
knowledge the information that exist in this reserve represented the condition of the world right now. That is
important to yo7u to find out how the improvement of the world. That book will bring you with new era of
the syndication. You can read the e-book on the smart phone, so you can read this anywhere you want.

Elizabeth Rivera:

The book untitled Electronic Health Records: Understanding the Medical Office Workflow, 1e contain a lot
of information on the item. The writer explains the woman idea with easy technique. The language is very
clear and understandable all the people, so do not really worry, you can easy to read the item. The book was
compiled by famous author. The author will bring you in the new time of literary works. You can easily read
this book because you can read on your smart phone, or model, so you can read the book inside anywhere
and anytime. In a situation you wish to purchase the e-book, you can start their official web-site and also
order it. Have a nice read.
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