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Visits to customers by a cross-functional team of marketers and engineers play an important role in new
product development, entry into new markets, and in exploring customer satisfaction and dissatisfaction. The
new edition of this widely used professional resource provides step-by-step instructions for making effective
use of this market research technique.Using a wealth of specific examples, Edward F. McQuarrie explains
how to set feasible objectives and how to select the right number of the right kind of customers to visit. One
of the leading experts in the field, McQuarrie demonstrates how to construct a discussion guide and how to
devise good questions, and offers practical advice on how to conduct face-to-face interviews.Extensively
updated throughout, this third edition includes three new chapters as well as expanded coverage of the
analysis of visit data. It also discusses which industries and product categories are most (and least) suitable to
the customer visit technique. The author also covers how the customer visit technique compares to other
market research techniques such as focus groups.
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From reader reviews:

Gary Gonzales:

Hey guys, do you wants to finds a new book to see? May be the book with the headline Customer Visits:
Building a Better Market Focus suitable to you? Typically the book was written by renowned writer in this
era. The book untitled Customer Visits: Building a Better Market Focusis a single of several books this
everyone read now. This specific book was inspired a lot of people in the world. When you read this e-book
you will enter the new dimensions that you ever know just before. The author explained their strategy in the
simple way, so all of people can easily to recognise the core of this e-book. This book will give you a large
amount of information about this world now. To help you see the represented of the world in this book.

Randall Rearick:

Do you have something that you prefer such as book? The e-book lovers usually prefer to choose book like
comic, quick story and the biggest some may be novel. Now, why not striving Customer Visits: Building a
Better Market Focus that give your pleasure preference will be satisfied through reading this book. Reading
habit all over the world can be said as the means for people to know world a great deal better then how they
react when it comes to the world. It can't be claimed constantly that reading practice only for the geeky
individual but for all of you who wants to possibly be success person. So , for every you who want to start
reading through as your good habit, you may pick Customer Visits: Building a Better Market Focus become
your own starter.

Lionel Gutierrez:

The book untitled Customer Visits: Building a Better Market Focus contain a lot of information on it. The
writer explains her idea with easy method. The language is very simple to implement all the people, so do
not worry, you can easy to read this. The book was written by famous author. The author provides you in the
new time of literary works. You can actually read this book because you can read on your smart phone, or
gadget, so you can read the book throughout anywhere and anytime. In a situation you wish to purchase the
e-book, you can wide open their official web-site along with order it. Have a nice read.

Virginia Hause:

As we know that book is significant thing to add our know-how for everything. By a reserve we can know
everything we wish. A book is a range of written, printed, illustrated or maybe blank sheet. Every year
seemed to be exactly added. This reserve Customer Visits: Building a Better Market Focus was filled in
relation to science. Spend your free time to add your knowledge about your technology competence. Some
people has several feel when they reading any book. If you know how big benefit of a book, you can sense
enjoy to read a reserve. In the modern era like at this point, many ways to get book that you simply wanted.
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